Fire Sprinkler Program

Customer questionnaire

At South East Water, we recognise the importance of fire safety and water efficiency. To further develop our water saving
initiatives, we are seeking your response to the below questionnaire.

Your answers to these questions will help our Fire Protection Association of Australia endorsed program to identify potential
water savings and fire sprinkler solutions at your property.

Once complete, simply return the form to the address below and one of our Fire Sprinkler Program representatives may be in
touch.

Contact name:

Contact phone:

Property name:

Property address:

Property reference number (located on your water account):

Email address:

I'm happy to be contacted about products and services D yes D no
I'm happy to be contacted about special offers. D yes D no

1. What type of fire service does your property have? (please tick one or more)
Unsure? Ask your fire service tester or plumbing contractor.

D Fire hydrant D Hose reel D Fire Sprinkler System™ (if yes, please answer section 2.)

a. What size is the fire service? D 80mm D 100mm D 150mm D 225mm

2. *If you selected Fire Sprinkler System, please answer the following questions
- your property may be eligible for a FREE site assessment.

a. Is the fire sprinkler system supplied from a large tank? D yes D no

b. Is the fire sprinkler system tested weekly or monthly? D weekly D monthly
c. Is the sprinkler system pump boosted? O yes O no

d. Is the water discharged to drain or back into a tank O drain O tank

e. Do you have any additional ideas about how you could save water by
changing the way you maintain your fire system? If yes, please note below:
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