
The processes carried out on your property may
cause the water supply to be contaminated.
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You can take action to

protect the water supply

IMPORTANT ADVICE
For owners or occupiers of industrial/
commercial properties

Preventing Contamination 

of the Water Supply



South East Water is responsible for the safe supply of water to your property.
This supply is on the condition that activities on your property do not
contaminate the drinking water supply. A primary method of potential
contamination is through a process called ‘backflow’.

Backflow is the undesired, reverse flow of water within the plumbing system
on a property. It may be caused by back siphonage, back pressure or a
combination of both. It can result in contaminants being drawn into the
drinking water system through cross connections.

Activities on your property may involve using substances which, if
consumed, may cause death or injury.

These substances can contaminate the water supply when they come into
direct contact with water supplied from the mains. For example, if you
leave a hose running in, or through, a container of chemicals and the
pressure in the mains drops (a car hitting a fire hydrant nearby), a
siphoning effect can occur.

The resulting contamination would then create a major health hazard for
neighbouring properties.

However, it is worth pointing out that if you do have a cross connection, or an
installation on your premises causes subsequent contamination of the water
supply, your company may be exposed to:

• Workcare claims;

• illness or death of occupants;

• contamination of products and subsequent exposure to product 
liability claims;

• litigation and possibly penalties, as the result of actions brought by the
Health Department under Occupational Health and Safety legislation; or

• liability for damages caused to others at adjoining premises serviced by
the same main water supply as your property.

To minimise your risk, you should arrange for your business premises to be
audited to identify the most appropriate backflow prevention strategy. You
may then be obliged to install a containment backflow prevention device at
the boundary as a minimum requirement in accordance with South East
Water’s Backflow Prevention Policy.

Depending on the plumbing system and hazard ratings of internal processes,
you may need to install additional individual and/or zone protection
backflow prevention devices. The backflow containment device at the
boundary is mandatory where your business activities are assessed as a high
or medium hazard. However, the fitting of any additional devices is totally at
your discretion.

An approved backflow prevention device that conforms to Australian Standard
AS 2845.1 should be installed. A registered plumber is required to undertake
the installation.

For further information on backflow prevention, you can contact us 
on 131 694. 
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